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At Perenti our purpose is to create enduring value and certainty to realise our aspiration of becoming 
an indispensable mining services company. In support, our overarching quality objective is to 
consistently satisfy or exceed our customers’ and applicable statutory and regulatory requirements. 

 

To achieve this objective, we will: 

• Establish and maintain Quality Management Systems consistent with AS/NZS ISO 9001. 

• Implement operation and control processes through approved documented policies, 
standards, procedures, templates and guidelines. 

• Evaluate the Management System and its processes and implement any required changes to 
ensure processes achieve their intended results. 

• Provide support, training and guidance to our people to ensure they understand their 
responsibilities for implementing, maintaining and continuously improving our Quality systems 
and processes; and 

• Seek performance feedback from our customers and address opportunities for improvement 
that are identified. 
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